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http://symphonycity.wheelingSymphony.org/ 

 
Observation Sheet 

 
 
Your name: ____________________________ Date:____________________ Age_____ Grade_____ 
 

Type of 
computer/OS: 

Windows 95 Win98 WinME Win2000/NT WinXP 

(circle one) Macintosh OS 9 OS 10.0 to 10.3 OS10.4  
Note: to find this information, on windows go to Start>All Programs>Accessories>System Tools> System Information. On 
Macintosh, go to Apple Menu>About this Mac 

 
Browser/Version: Internet Explorer 4.x 5.x 6.x 7.x 

(circle one) Safari 1.x    
 Firefox 0.x 1.x 2.x  
 Netscape 3.x 4.x 6.x, 7.x, 8.x 

Other: Please specify:__________________________________ 
Note: to find this information, open the browser, go to Help>About and it will show the version number. 

 

(circle one) Personal observations Observing one other person Observing multiple people 
 
Instructions 
(Please read to those you are observing) 
As you review the website, we are interested in your complete experience—how much time it takes, points of 
confusion, items which you particularly like or enjoy, areas where more explanation is needed, wording changes, 
recommendations. No item is too small. Chances are if this is your perspective, then others will have the same 
experience. We want your criticism. We want you to try and “break it” or push it to its limits. If you find yourself 
questioning something or hesitant, assume its something we should revise—don’t assume its your own lack of 
computer experience or something like that. Let us know if you have to reread the instructions, or just don’t “get 
it”. Let us know where you find yourself skipping the instructions, or feeling the need to click on “help”. 
 

Strongly Disagree Disagree Agree a little Agree Strongly Agree 
SD D AL A SA 

Feel free to make a lot of comments. Use the back of the page if necessary. Please note any technical 
difficulties. 
 
Main “City” Interface  

1. Instructions were clear 
 Comment:____________________________________________________________ 

 

SD D AL A SA 
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2. I quickly understood what to do  
 Comment:____________________________________________________________ 

SD D AL A SA 

3. It was easy to figure out where to click 
 Comment:____________________________________________________________ 

SD D AL A SA 

4. What did you like most? 
  

 

5. What did you like least? 
 

 

6. What do you recommend we change or improve? 
 

 

7. Please note any technical difficulties 
 

 

 

 
Oglebay Park  

Start time:__________________       Stop time:_______________ Total time:____________ 
8. Instructions were clear 
 Comment:____________________________________________________________ 

SD D AL A SA 

9. I quickly understood what to do  
 Comment:____________________________________________________________ 

SD D AL A SA 

10. It was easy to figure out where to click 
 Comment:____________________________________________________________ 

SD D AL A SA 

11. The activity was fun and engaging 
 Comment:____________________________________________________________ 

SD D AL A SA 

12. I sometimes lost attention 
 Comment:____________________________________________________________ 

SD D AL A SA 

13. Completing the activity was easy 
 Comment:____________________________________________________________ 

SD D AL A SA 

14. Completing the activity took too long 
 Comment:____________________________________________________________ 

SD D AL A SA 

15. This activity helped me to learn about music 
 Comment:____________________________________________________________ 

SD D AL A SA 

16. What did you like most? 
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17. What was the most challenging part of the activity? 
 

 

18. What did you like least? 

 
 

19. What do you recommend we change or improve? 

 
 

20. Please note any technical difficulties 

 
 

 

 
Dvorak’s DVDs  

Start time:__________________       Stop time:_______________ Total time:____________ 

21. Instructions were clear 
 Comment:____________________________________________________________ 

SD D AL A SA 

22. I quickly understood what to do  
 Comment:____________________________________________________________ 

SD D AL A SA 

23. It was easy to figure out where to click 
 Comment:____________________________________________________________ 

SD D AL A SA 

24. The activity was fun and engaging 
 Comment:____________________________________________________________ 

SD D AL A SA 

25. I sometimes lost attention 
 Comment:____________________________________________________________ 

SD D AL A SA 

26. Completing the activity was easy 
 Comment:____________________________________________________________ 

SD D AL A SA 

27. Completing the activity took too long 
 Comment:____________________________________________________________ 

SD D AL A SA 

28. This activity helped me to learn about music 
 Comment:____________________________________________________________ 

SD D AL A SA 

29. What did you like most? 
  

 

30. What was the most challenging part of the activity? 
 

 

31. What did you like least? 
 

 

32. What do you recommend we change or improve?  
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33. Please note any technical difficulties 
 

 
 

 
 

Post Office  

Start time:__________________       Stop time:_______________ Total time:____________ 
34. Instructions were clear 
 Comment:____________________________________________________________ 

SD D AL A SA 

35. I quickly understood what to do  
 Comment:____________________________________________________________ 

SD D AL A SA 

36. It was easy to figure out where to click 
 Comment:____________________________________________________________ 

SD D AL A SA 

37. The activity was fun and engaging 
 Comment:____________________________________________________________ 

SD D AL A SA 

38. I sometimes lost attention 
 Comment:____________________________________________________________ 

SD D AL A SA 

39. Completing the activity was easy 
 Comment:____________________________________________________________ 

SD D AL A SA 

40. Completing the activity took too long 
 Comment:____________________________________________________________ 

SD D AL A SA 

41. This activity helped me to learn about music 
 Comment:____________________________________________________________ 

SD D AL A SA 

42. What did you like most? 

  
 

43. What was the most challenging part of the activity? 
 

 

44. What did you like least? 
 

 

45. What do you recommend we change or improve? 
 

 

46. Please note any technical difficulties 
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Ravel’s River Rentals  

Start time:__________________       Stop time:_______________ Total time:____________ 

47. Instructions were clear 
 Comment:____________________________________________________________ 

SD D AL A SA 

48. I quickly understood what to do  
 Comment:____________________________________________________________ 

SD D AL A SA 

49. It was easy to figure out where to click 
 Comment:____________________________________________________________ 

SD D AL A SA 

50. The activity was fun and engaging 
 Comment:____________________________________________________________ 

SD D AL A SA 

51. I sometimes lost attention 
 Comment:____________________________________________________________ 

SD D AL A SA 

52. Completing the activity was easy 
 Comment:____________________________________________________________ 

SD D AL A SA 

53. Completing the activity took too long 
 Comment:____________________________________________________________ 

SD D AL A SA 

54. This activity helped me to learn about music 
 Comment:____________________________________________________________ 

SD D AL A SA 

55. What did you like most? 
  

 

56. What was the most challenging part of the activity? 
 

 

57. What did you like least? 
 

 

58. What do you recommend we change or improve? 
 

 

59. Please note any technical difficulties 

 
 

 

 
 

Amadeus Arcade  

Start time:__________________       Stop time:_______________ Total time:____________ 

60. Instructions were clear 
 Comment:____________________________________________________________ 

SD D AL A SA 
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61. I quickly understood what to do  
 Comment:____________________________________________________________ 

SD D AL A SA 

62. It was easy to figure out where to click 
 Comment:____________________________________________________________ 

SD D AL A SA 

63. The activity was fun and engaging 
 Comment:____________________________________________________________ 

SD D AL A SA 

64. I sometimes lost attention 
 Comment:____________________________________________________________ 

SD D AL A SA 

65. Completing the activity was easy 
 Comment:____________________________________________________________ 

SD D AL A SA 

66. Completing the activity took too long 
 Comment:____________________________________________________________ 

SD D AL A SA 

67. This activity helped me to learn about music 
 Comment:____________________________________________________________ 

SD D AL A SA 

68. What did you like most? 

  
 

69. What was the most challenging part of the activity? 

 
 

70. What did you like least? 
 

 

71. What do you recommend we change or improve? 
 

 

72. Please note any technical difficulties 
 

 
 

 
 


